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Horizon FACT SHEET

HORIZON

OMUNE SOLUTIOMNS

Horizon is a Professional Services Automation application delivered by a Software as a
Service technology. It provides web-enabled modules for document management, issue
tracking, timesheet capture, on-line expenses, resource forecasting and reporting.
Horizon is fully integrated with email and SMS and enables you to manage a widely
dispersed workforce or customer base.

You can start using one module of Horizon and roll-out additional modules later as its all
built on the same data structure and shared foundation. Included in the price is 24/7
technical support and full administration including maintenance of servers, security,
hardware and software upgrades, bandwidth, backups and redundancy.

Horizon was designed to be flexible yet scalable and can be configured in minutes to
enable you to start entering data.

W 4 | @rareontone cl - =~ [page - (i Took <

D@ D

Home Search Print Logout Help

" ) Demo
\ HORIZON

£ Timesheets | £ Administiation

Eosmmottasks S Your Client Contacts Open Issues Allocated to
. A;);wwe YGU
Timesheets Followup Date ¥ Client Name Contact Name Follow Up Last Contact _——
 Change 200ct2008  ABC Limited Antony Other  Pramised ta phone back on 20th Oct 21 Sep 08 18:34 Phone Issue Severity Open Issues |
Password 11 2 1 3
e Raise an Issue :
* Approve -
Expenses Welcome to Demo Ami Timesheets for Approval

Consultant Month
John Smith ALG-08
1-1

>

18-JuL2007 Welcome fo the Demonstration version of Horizon

Forecast Hours for this week

Client Name  Project Code Task Name Chargeable Mon Tues Weds Thurs Fri Sat Sun Total

ABC Limiteg NEOrk s Y 4 4 4 a4 | o =20
Upagrade Infrastructure

report totat: 4 4 4 44 0 0 2

1-1

|.SMITH Language: en Copyright © 2005, All rights reserved| [1
%l I 1[5l

1 Horizon Overview



+$ ! !

Horizon FACT SHEET

HORIZON

CrLINE SOLLTIOMS
- &) QW@ (x) )
A Demo Hn‘m)e saggn F’Fr{ LnEn)ut HE{

Home > Issue List

Search Criteria Quickpicks
Ouner [~ All Gumers —[v] Raised By |~ All Raised By — v + RSS Feed
Curently Assigned To Staus 7 G e G
Dtailed Status |- All Statuses — || Days hactive| | o Al Guerdue Issues
Sevemy Client
Product m Issue Number:
Issue Type Customer Reference ‘7‘

Contains the words | | Assignee Bus Unit | -- All Business Units
Issue List

_HNew lssus ) U

Exs

P
Customer Currently Response
Issue Sev# Severity Type Description Date Opened Status  Client Ref Product Module Raised By Assigned Last Updated ¥ Owner Req'd By Support Contra
Fred Smith

49RaRA|D Mormar (0-BAU unableto  18-Sep-2008 |, cinnan DEMO cayqqq  (Desklop Aemi Smith AT 18-Sep-2008  Ami  19-5EP- ;e ;

I | 2]

L3 @ Internet H100% -

2 Horizon Overview



& -

+$

&'

) $
+ %

&'

%

Lo
L/
/1

Lo

(VAN

%

Horizon FACT SHEET

Horizon Overview



Horizon FACT SHEET

! ! 7 8 !

4 Horizon Overview



